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YOUSEF ALAGHBARI
	

	             Phone:(514)-709-5110                              Email: yousof1994@live.co.uk


EXPERIENCE

Front Desk
Admission Office –ALJAZEERA HIGH SCHOOL                                                                                Sana'a, Yemen

            July 2013 ​– Dec 2013
· Provide crisis intervention to students when difficult situations occur at schools.
· Counsel students regarding educational issues, such as course and program selection, class scheduling and registration, school adjustment, truancy, study habits.
· Provide students with information on such topics as college degree programs and admission requirements.
· Prepare reports on students and activities as required by administration contact with international students for admission requires.
  
Unpaid internship

NATCO.Co                                                                                                                                                    Sana’a- Yemen

    Jan 2014- Aug 2014
The program was in this following Departments:

· Admin

· Human Resources

· ISO

· Top Management
 Barnes & Noble                                                                                                                                              Costa Mesa, CA
 Sales Associate                                              



                                       Apr 2016 – Oct 2016
· Responsible for assisting the management team in driving sales through exceptional customer service. Ensures the customer experience, supports the Barnes & Noble brand and makes service a top priority.

· Developed and maintained relationships with top customers by insuring that customer wish list is always current and are notified when product arrive.
· Helped maintain merchandising as it pertains to company standards, current compass/floor-set, and brand initiatives.
· Built customer loyalty through active client development and follow-through.
· Maintained an up-to-date and detailed client book. 
VANS

Sales Consultant/ Stylist 
                     
                                                                                               Costa Mesa, CA
Oct. 2016 – April 2017
· Delivered outstanding customer service to customers by providing a friendly environment, which included greeting and acknowledging every customer, maintained solid Vans product knowledge and all other aspects of customer service as deemed necessary.

· Aided customers in locating merchandise or finding the right solutions based on individual needs.

· Achieved high levels sales performance and results.

· Assisted in processing and replenishing merchandise and monitoring floor stock.

· Supported in floor moves, merchandising, display maintenance, and housekeeping of sales floor and stock room.

· Processed sales at registers and/or bagging merchandise.

· Completed any other tasks as assigned by management.
	Internship- Bright network                                                                                                                        
finance & professional services
bright network, collaboration with E&Y, PwC, HSBC, Lloyds Banking Group, BDO.finance & professional services 




United Kingdom-London

May- 2020

EDUCATION

Foundation Year/ Malaysia 

Orange Coast College/USA-California-Costa Mesa (Associate degree in Business Administration)
Concordia University/Canada-Quebec (Bachelor Degree in Commerce)
Saint Mary’s University/Canada-Halifax ( Bachelor Degree in Entrepreneurship)
Graduation – April 2021
ADDITIONAL INFORMATION

· Languages: English, Fluent; Arabic, Native
· Skilled in computer systems and the following applications: (Microsoft & Apple Mac) Excel, Word, Access, PowerPoint, and Outlook.
· Working great with people and teams.

· My goal in this life is to make a smile in people faces, specially people in need.
across a number of assignments and prioritize ef
- Excellent references are available upon request –


